CSIM Certification Appeals Procedure

1. Notification of Certificate Withdrawal (Sent to Client) <
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2. Client may appeal in writing within 7 days, with relevant facts
and data, to Certification Manager or General Manager
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3. Administration Division receives appeal, generates Appeal Record
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5. Certification Manager prepares supporting documentation and
submits to Appeals Certification Committee (A.C.C.)
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6. A.C.C. reviews documentation, investigates, may invite interested parties
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7. A.C.C. makes final, binding decision
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8. Certification Manager completes Appeal Record and
informs General Manager
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10. Certificate Reinstated 9. General Manager informs client of decision 11. Proceed to Third-Party Dispute Resolution

A
Y

)\ (Arbitral Body or Court), costs shared
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